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WHISTLEBLOWER POLICY &PROCEDURE


[bookmark: PART_ONE:_POLICY_STATEMENT]
PART ONE:  POLICY STATEMENT
1.1 Goal
Presbyterian Church of Australia in the State of New South Wales (PCNSW) values the dignity and worth of all people created in God’s image and seeks to treat all with care and compassion. PCNSW is committed to the provision of safe, caring and inclusive environments and communities for our residents. As part of that, we are committed to preventing abuse of older people and to respond promptly where it does occur.  In addition, we are committed to providing a supportive and confidential environment for staff who come forward to report an incident(s) of actual or suspected financial fraud and/or misappropriation of organisational assets and/or property.
1.2 [bookmark: 1.2_Scope]Scope
This procedure applies to all relevant staff.
1.3 [bookmark: 1.3_Objectives]Objectives

1.3.1 PCNSW will promote an environment that supports the safety of the residents who live in our retirement villages.
1.3.2 PCNSW will promote an environment that provides for residents, their families and staff at all levels to feel free to raise any concerns they may have about the abuse or possible abuse of residents and to have those concerns dealt with appropriately.
1.3.3 PC will promote an environment that encourages staff members to feel confident in reporting actual or suspected incidents of financial fraud and/or misappropriation of organisational assets and/or property.

1.4 [bookmark: 1.4_Responsibilities_PAC_Committee:]Responsibilities  Committee:
Overall responsibility to ensure policies and procedures relating to the prevention of resident abuse and/or financial fraud/misappropriation of organizational assets and/or property are in place.

Village Managers:
Responsible for ensuring that policies and procedures, systems and processes to assist identification and appropriate action are developed, in place and observed by staff.  That staff are aware of and observe any policies, procedures, systems and processes.
[bookmark: Executive_Leadership_Team:][bookmark: Managers:][bookmark: Staff_Members:]Staff Members:
Responsible for complying with the organisation’s policies, procedures, systems and processes. If unclear, staff must seek immediate clarification from their immediate supervisor.

		
[bookmark: 1.5_Definitions]
1.5 Definitions
Abuse: Elder abuse can be defined as “a single, or repeated act, or lack of appropriate action, occurring within any relationship where there is an expectation of trust which causes harm or distress to an older person”. Elder abuse can take various forms such as physical, psychological or emotional, sexual and financial abuse. It can also be the result of intentional or unintentional neglect.
World Health Organisation at http://www.who.int/ageing/projects/elder_abuse/en/

Financial Fraud: Financial fraud can be defined as an intentional single, or repeated act of theft/misappropriation of organizational assets in the form of either physical, moveable items or manipulation of the organisation’s electronic banking system for the sole purpose of dishonestly obtaining a financial advantage over a period of time.


[bookmark: PART_TWO:_PROCEDURES]PART TWO: PROCEDURES
2.1 Guidelines
· Village Managers will ensure that all staff are aware of and understand PCNSW Whistleblower Policy.
· All staff will ensure that if they become aware of a reportable assault or an incident of actual or suspected financial fraud and/or misappropriation of organization assets and/or property it is immediately and confidentially reported to their Village Manager.
· The Village Manager will ensure the actual or suspected allegation is reported through the appropriate channels, ensuring the anonymity of the reporting employee throughout the process.

2.2 Related Documents, Forms and Attachments:
https://dcj.nsw.gov.au/documents/community-inclusion/seniors/nsw-interagency-policy-preventing-and-responding-to-abuse-of-older-people.pdf
PART THREE: CROSS REFERENCES
3.1 Related Legislation
Retirement Villages Act 1999.
Retirement Villages Regulation 2025.
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